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MP3 Players, welbsites, CRM software; if people don't think
a product is easy to use they won't want to use it and this is
why we design ciboodle with an intuitive Ul as standard.

“Through 2012, buyers will favor CRM
software in the contact centre with
adaptive, easy-to-design and use
interfaces that support the service agent

and extend to end customers”
Gartner Magic Quadrant
for CRM Customer Service Contact Centers, 2008

In a contact centre environment, where time and accuracy
are of the essence, ciboodle’s user-friendly Ul helps agents
provide a fast, informed and seamless customer experience.
The uncluttered workspace gives agents timely access to the
right information when they need it. However, rather than
design for design’s sake, we customise each Ul to reflect

our customers’ central business objectives. Brand, for many

organisations,
is essential to the user
experience and where an organisation supports

multiple brands, ciboodle’s Ul can dynamically refresh to
ensure agents deliver an appropriate brand experience that
matches customers’ expectations.

Intelligent Ul design also empowers experienced agents to
be creative in their work. Knowledge workers can leverage
the flexibility of ciboodle’s Ul to provide fast and tailored
interactions that improve customer experience. Personalised
agent homepages also improve agent productivity and
enhance motivation as information of new campaigns,
products, internal news and performance reports are
delivered direct to the desktop.
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